LKM PRIVACY STATEMENT

About LKM

LKM Tecnologia, ("LKM"), is a Brazilian recognized leader in helping organizations to improve business
processes, gain precision and control for critical activities and increase the use of technology, by automating
the fiscal and logistic process flows into, within, and out of organizations.

Operating in the software and information technology segment for more than 25 years, LKM is a consultancy
with strong experience in the SAP® ecosystem. We are a Full SAP® Provider working in licenses selling,
implementation of projects, application development and serving AMS technical support services. LKM has
delivery capacity for all Latin America and for all business segments.

Privacy Statement

LKM fully respects individual privacy and give strong value to the confidence of its customers, employees,
consumers, business partners, and other individuals or partners. Not only does LKM commit to collect, use,
and disclose Sensitive Personal Information in a consistent compromise with the laws of the countries in
which it does business, but it has a tradition of reinforce the highest ethical standards in its business
practices.

This Privacy Policy ("Policy") applies to all LKM sites and public appearances and complies with the
regulations proposed by the LGPD — General Data Protection Law of Brazil, which entered into force on
September 18, 2020.

By visiting LKM websites or public appearances, you are agreeing to the processing of your Sensitive Personal
Information in accordance with this Policy. This Policy explains when Sensitive Personal Information is
collected, what types of Sensitive Personal Information are collected, and how the Sensitive Personal
Information is used by LKM.

When Sensitive Personal Information is collected

Sensitive Personal Information that is eligible to be collected include, but is not limited to the following: (a)
create a user account to become a member of LKM websites or applications; (b) make online purchases or
subscriptions of LKM products ; (c) register ta LKM products online; (d) communicate ta LKM Human
Resources; (e) register for LKM webcasts or blogs; (f) complete information requests or document download
forms on the LKM websites or applications; (g) participate in LKM surveys, evaluations, promotions, contests,
giveaways, or online chats; (h) submit questions or comments ta LKM; (i) sign a contract with LKM for services
provision; (j) attend LKM fairs, conventions, trade shows, and expositions.

LKM also collects Sensitive Personal Information through the use of cookies and web forms on the LKM
websites.
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Types of Sensitive Personal Information Collected

The types of Sensitive Personal Information which may be collected when you visit the LKM websites or
subscribe ta LKM applications include, but are not limited to the following: (a) your first, middle and last
name; (b) your title, department, and your company's name; (c) your home, work, or other physical address
(street name, city or town, state/province); (d) your e-mail address; (e) your telephone number; (f) your fax
number; (g) internet protocol address or any other identifier data that allows LKM to make physical or online
contact with you; and (h) any information that LKM collects online from you and keeps in association with
your account, such as your LKM username and password.

How Sensitive Personal Information is used

LKM will use Sensitive Personal Information only in a way that is compatible with and relevant for the
purposes for which its Information was collected. LKM will retain the Sensitive Personal Information for no
longer than is necessary for the purposes for which the Sensitive Personal Information was collected. LKM
may be required to release an individual’s Sensitive Personal Information in response to lawful requests by
public authorities including to meet national security and law enforcement requirements. LKM will not share,
sell, rent, or trade with third parties for their marketing purposes any of your data collected, unless you grant
the appropriate authorization to do so. Your Sensitive Personal Information use could include, but is not
limited to the following: (a) create and maintain your accounts in LKM websites or subscriptions; (b) process,
fulfill, and follow-up on your orders and special requests; (c) register your products or subscriptions; (d)
answer your questions and requests; (e) send you marketing surveys, newsletters, event invitations, and
product information (f) customize and facilitate your navigation on the LKM websites; (g) provide you with
information related to your account and the products and/or services you purchase or subscribe from LKM;
(h) better understand your needs and interests; (i) improve and develop LKM’s products and services
internally at LKM to serve your interests; (j) personalize communications to you; (k) prevent and detect fraud
and abuse in order to protect your security and the security of LKM’s customers; (1) comply with legal
obligations accordingly to the country where the services or products are provided.

LKM also posts your testimonials, comments, and reviews on the LKM websites which may contain Sensitive
Personal Information. LKM websites offer publicly accessible blogs or community forums. You should be
aware that any Sensitive Personal Information you provide in these areas may be read, collected, and used
by others who access them, and LKM shall not be responsible or liable for the Sensitive Personal Information
you choose to submit in these forums, blogs, or communities.
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Third Party Websites, Third Party E-Commerce Solutions Provider or LKM’s Agents

LKM websites or applications may contain links to a number of other third-party websites that LKM believes
may offer useful information. This Policy does not apply to those third-party websites. All Sensitive Personal
Information collected on the third-party websites is controlled by the owner of such third-party websites
and subject of its own company’s privacy policy. LKM recommends you contact those websites directly for
information on their privacy, security, data collection, and distribution policies. LKM’s shopping cart is hosted
by its e-commerce solutions provider, who hosts LKM’s ordering system and collects Sensitive Personal
Information that pertains to billing-such as your credit card number-directly from you for the purpose of
processing your order. When you place your order and hit the “payment” box, you are navigated away from
the LKM websites and taken directly to the website of LKM’s e-commerce solutions provider to provide your
Sensitive Personal Information and complete your order. LKM does not access, use, or store the Sensitive
Personal Information that pertains to your billing information. You should read the privacy statement of
LKM’s e-commerce solutions provider with regards to how it accesses, handles, and stores your Sensitive
Personal Information.

Security

LKM is committed to take feasible and appropriate physical, technical, and organizational precautions to
protect your Sensitive Personal Information in its possession from loss, misuse, unauthorized access,
disclosure, alteration, and destruction. LKM hosts their websites and applications in secure servers
environment that uses firewalls, intrusion detection systems, and other advanced technology to prevent
interference or access from outside intruders. Furthermore, LKM uses Secure Socket Layer technology on
the LKM websites to encrypt Sensitive Personal Information when Sensitive Personal Information is sent on
the LKM websites and applications. Additionally, LKM trains its employees on this Policy. Even with these
safeguards in place, no method of transmission over the internet is 100% secure and LKM does not guarantee
the security of Sensitive Personal Information transmitted via the Internet or other technical means of
transmission.

Use of Cookies and Web Beacons

LKM websites use "cookies." A cookie is known as a small file that an LKM Website may send to your browser.
This file is then stored on your hard drive. Cookies cannot be used to run programs or deliver viruses to a
computer. The cookie saves information regarding your session and account on the LKM Website or
application, which the browser passes back to the LKM Website's server. Cookies enable LKM to build better
websites by recording how and when you use the LKM websites and to better serve you when you return to
the LKM websites. Cookies are also used to ensure you do not fill out forms on the LKM websites multiple
times. You can set your browser to refuse cookies.
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The use of cookies by LKM’s business partners, affiliates, or service providers is not covered by this Policy,
as LKM does not have access or control over those cookies. LKM’s business partners, affiliates, and service
providers may use session ID cookies to make it easier for you to navigate the LKM Website, in order for a
visitor to use the shopping cart and other functionalities. The LKM websites contain electronic images known
as web beacons (sometimes called single-pixel gifs) which may be used in some of LKM’s emails to let LKM
know which emails and links have been opened by recipients. Some of LKM’s business partners also employ
web beacons that help it better manage content on the LKM websites. However, LKM has no access to or
control over such web beacons.

Children’s Privacy

LKM does not knowingly collect or solicit any Sensitive Personal Information from anyone under the legal
age through the LKM websites or applications. If LKM learns that it has Sensitive Personal Information on a
child under the legal age, it will immediately be deleted from LKM'’s systems, websites, or applications.

LKM Tecnologia Contact Information

To ask questions regarding this Policy, contact LKM Tecnologia at:
Rua Pepiguari, 326 - Alto da Lapa - S3o Paulo, SP

(11)3646-5100 / (11)3876-9111

E-mail: relacionamento@Ilkm.net.br

Changes to this Policy

LKM may change, amend or append this Policy from time-to-time. When LKM does update this Policy, it
will also revise the “Last Updated” date at the bottom of this Policy. Any material changes to this Policy will
also be posted at https://www.lkm.com.br/csilkm/doc/policy.pdf.

Guide LKM - LGPD: https://www.lkm.com.br/doc/guide lgpd.pdf.

Last Updated: January 12, 2022
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